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Step 1 of 3: Register for an NCID account

In order to log into the CVMS Provider Portal, you must have an active NCID. Audience
1. To create a new NCID, navigate to https://ncid.nc.qov/ Healthcare
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https://ncid.nc.gov/

Step 2 of 3: Complete the Registration Form

1. Click BUSINESS for the user type option

North Carolina Identity Management ?\@M&r

NCID

New User Registration

Please indicate your user type from one of the following categories:

m Request access to the State of North Carolina services as an individual or citizen.
mequest access to the State of North Carolina services on the behalf of a business.

Local Government Currently employed or assigned to work for a North Carolina county or municipality.
Employee

State Employee Currently employed or assigned to work for an agency within the State of North Carolina government.

Mew User Registration
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2. Complete the required fields to create an NCID account

3. Once you complete the registration form, you will be sent an
automated email asking you to authenticate your account

and complete your security questions
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Step 3 of 3: Completethe Security Questions

s,

1. Click on the link included in the NEW NCID USER VERIFICATION email you receive

2. Complete your security questions by using the drop down and typing your answers in the boxes

3. After completing all five of the security questions, click the SAVE ANSWERS button

[External] New NCID User Verification

€ Reply %) Reply All
@ New NCID User Registration <ncid.notifications@nc.gov> e v

This message is from an EXTERNAL SENDER - be CAUTIOUS, particularly with links and attachments.

Testexample User,
following.

1. Copy and paste this 6 digit code below into your registration form: 723894

Or

I 2, CLICK HERE I

If you did not request this new account, you do not need to take any action.

Regards,
NCID User Registration Team

Thank you for requesting a North Carolina Identity Management (NCID) account. To continue with your account registration, please do one of the

4. Once the NCID account has been created, you will need to provide the exact first name, last

If you forget your password or lock your account, you can access your account by answering your
curity questions.
Please choose your questions and answers that can be used to verify your identity in case you forget
lions can be used to access

assword or lock your account. Because the answers fo these questions can
your account, be sure to supply answers that are not easy for others to guess or discover.

Please type your security answers
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Healthcare Location Manager so they can create access to the CVMS Provider Portal for you
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Tips

Your NCID account will
only be activated once
you answered the five
security questions. So
please take the time to
complete that process.



Need
Support?

* Check the NCID support page:
https://it.nc.gov/support/ncid

* Or call the NC Department of Information
Technology (DIT): 800-722-3946

Note: The DIT support team cannot answer questions about
CVMS. For CVMS questions, please go to the Help Desk Portal
at https://ncgov.servicenowservices.com/csm_vaccine

or call the COVID-19 Vaccine Provider Help Desk at
(877) 873-6247.
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